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POLISH AIRLINES
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Travel insurance service is available on Polish, Spanish, German, French, Italian, Belgian, Austrian, Danish, Hungarian, Dutch, Norwegian and
Latvian markets. Meals service is limited and available only on selected routes.

#FlySafeFlyLOT
Before THE FLIGHT

CHECK THE GUIDELINES X

-,

General guidelines for passengers

1. For safety reasons we recommend online check-in available 24 hours before departure.

2. Access to the terminal will be limited to passengers with a valid boarding pass, flight ticket or booking
confirmation - printed or stored on mobile devices.

3. Due to the extended check-in time required due to new safety procedures, all passengers are requested to
arrive at the airport earlier.

4. Please arrive at the departure Gate no later than 30 minutes before the scheduled departure time.

. A face mask is required during the entire journey — both at the airport and onboard.

6. It’s required to maintain the appropriate social distance within in the terminal (including waiting in security
line or passport control, in the jet bridge when picking up luggage) and outside of the terminal.

)]

IMPORTANT

We kindly remind you that due to the unstable epidemic situation, before buying a ticket, passengers are obliged to
check the documents and procedures required to cross the border of the country they intend to go to.

Information on current safety procedures and restrictions applied in individual countries is available, among others;
on the websites of the IATA International Air Transport Association, the Ministry of Foreign Affairs, country-specific
Embassies, Consulates and respective Ministries of Health.

Current safety procedures and entry restrictions applied in individual countries are available on Sherpa platform.

Procedures should be checked on an ongoing basis as restrictions may change.

WARNING!

Passengers who do not have the required documents and thus do not have the right to enter the country, will not be
allowed on board.
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Service & contact

Visiting the country Around the world
Transfers Shop and more
Miles & More Contact

LOT Polish Airlines joint stock company with its registered office at 43, Komitetu Obrony Robotnikow Street in
Warsaw (02-146), registered in the Register of Entrepreneurs kept by the District Court for the City of Warsaw in
Warsaw, XIV Commercial Division of the National Court Register under the number KRS 0000056844, TAX
Identification Number 522-000-23-34, (VAT UE: PL5220002334) and equity capital of PLN 203.214.923,28 (paid up
in full).
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